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DataViz stands behind each of its products with
a 30 Day Money Back Guarantee.

We will gladly refund our customers the purchase price for any electronic
download purchased directly from DataViz. This form must be completed
and received within 30 days of purchase. Once you have owned the
product for longer than 30 days, it is no longer returnable.

In order to refund your money, we ask that you please complete this form
below and return it to our office via postal mail or fax. Once we have
received the completed form, we will issue a refund. All customers who
purchased products via credit card will receive credit back to the charge
card used for the purchase. Refunds for all other forms of payment will be
paid via company check in U.S. dollars. Credit card refunds should appear
on your credit card statement within one billing cycle. Check refunds will
be mailed within 7-10 days of approval.

** Note: For CD purchases, please fill out our CD Media Return Form.

DataViz

Compatibility. Instantly.

Return Checklist

O Print this form and fill out the
information.

O Include your signature at the
bottom.

O Mail or Fax these materials to:

DataViz, Inc.

ATTN: Returns Dept.
Merritt Corporate Woods
612 Wheelers Farms Road
Milford, CT 06461 USA

Fax: 203.874.4345

Product Return

Product Being Returned:

Reason for returning the product:

Registration Number:

Customer Information

Customer Name:

Company:

Address:

City: State/Country:

Phone: E-mail Address:

Zip/Postal Code:

Method of Refund

o Credit Card o Check

| paid by credit card. Please apply refund to the credit card
used to make the original purchase.

| did not pay by credit card. Please mail a refund check to the address listed above.

Signature

Signed: Date:

| certify that | have removed the above software from the machines in which it was installed. | also understand that once the product has been returned, | am
no longer licensed to use the software, nor am | eligible to receive technical support, current customer pricing or upgrade pricing.

DataViz Inc., Merritt Corporate Woods, 612 Wheelers Farms Road, Milford, CT 06461 USA

1105-974



